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10/672,292 A 


Filing Dale 


September 26, 2003 


First Named Inventor 


Hisao M. Chang 


Art Unit 


2645 
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Incomplete Application 
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I hereby certify that this correspondence is being facsimile transmitted to the USPTO or deposited with the United States Postal Service with 
sufficient postage as first class mail in an envelope addressed to: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450 on 
the date shown below: 



Signature 
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Jeaneaux Jordan 



Date 



This collection of information is required by 37 CFR 1 J5. The iufm i ndtiO" is required to Obtain or retain e benefit by the public which ■» to file (?nd by the USPTO to 
process) an application. ConfidenliaGty is governed by 35 U-5-C- 122 and 37 CFR 1.11 endl.14. Thts con action is estimated ip z hours to complete, Including 
gathering, preparing, and submitting the completed application form to the USPTO. Tim a will vary depending upon the individual case. Any commans on tha 
amount of time you require to complete this form and/or suggestions for reducing mis burden, snouid be sent to the Olef Information Officer, U\S. Patent and 
Tiadsma* Office, l/.S, Department Of Commerce, RO, BOX 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS 
ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 



If you need assistance in completing the form, call 1-600-PTO-9199 and select option 2. 
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Applicants): Hisao M- Chang 
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INTERACTIVE VOICE RESPONSE (IVR) SERVICES 



App.No.: 10/672,292 

Examiner: Ovidio Escalante 

Customer No.: 60533 

Atty.DkLNo.: 1033-T00537 



Filed: 

Group Art Unit: 
Confirmation No.: 



September 26, 2003 
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M/S Amendment 
Coixunissioner for Patents 
PO Box 1450 

Alexandria, VA 22313-1450 

REPLY TO NOTICE OF NON-COMPLIANT AMENDMENT 

Dear Sir: 

In response to the Notice of Non-Compliant Amendment mailed on September 5, 2006, a 
corrected listing of the claims is provided in compliance witii 37 CF.R §1.121.. Applicant 
hereby requests reconsideration and allowance of all of the pending claims in view of the claims 
presented below and the remarks provided in the Submission under 37 C.F.R §1.111 filed on 
August 25, 2006. 
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